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The ODL system being a technology –enabled system unlike classroom
based face-to-face teaching, the curricula at IGNOU is transacted to
the learners mainly through IGNOU’s Online programmes available on
IGNOU LMS; MOOCs hosted on SWAYAM platform; printed SLMs and
supplemented with audio and video programmes and academic
counseling support.

A web-based repository eGyankosh hosts the SLMs of all the
programmes. eGyankosh  has the links of the videos on YouTube; and
audios on Podcast. The IGNOU Student App also has the SLMs uploaded
on it. Academic content of the programmes is also transmitted through
radio broadcasts on IGNOU’s FM radio channel: GyanVani and internet
radio channel: Gyan Dhara; through telecasts on Gyan Darshan and
SWAYAM PRABHA channels.
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INTRODUCTION



Academic counselling support is mainly provided to the learners
through counselling sessions conducted by academic counsellors
attached to the Learner Support Centres (LSCs) and Regional Centres
(RCs) and by the teachers and academics working at the IGNOU
Headquarters (HQs) using digital media i.e. web conferencing through
various cloud- based apps such as Zoom, Cisco WebEx, Google
Classroom, Google Meet, Google Hangouts, Skype, YouTube, Facebook
Live, etc. Apart from these online apps, the other channels used by the
teachers and academics of the University at the HQs for providing
academic counselling services to its learners are: live interactive
sessions through GyanDarshan, GyanVani, GyanDhara, and
SWAYAMPRABHA channels.
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The Web-Enabled Academic Support (WEAS) was introduced in 2019
by the NCIDE as a one-stop portal comprising all required course
content, additional academic resources, including assignments and
previous years’ question papers, and support supporting the learning
endeavour of learners along with provision for online counselling.
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The IGNOU is a multidisciplinary University with around 300 full-time
faculty in 48 disciplines posted its 21 Schools of Studies and STRIDE. With
the aim to be an integrated higher education system, promoting holistic
and multidisciplinary education and instilling more in-depth learning
and mastery of curricula across fields, the University has adopted the
following measures:

• In Choice Based Credit System (CBCS) based UG Programmes,
existing (or new) courses from across the Schools of Studies has been
included to enhance the multidisciplinary nature of these programmes.
The University allows its undergraduate learners enrolled in the CBCS
based UG Programmes, the freedom to choose courses that lead to
imaginative and flexible curricular structures across disciplines.
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• To enhance the holistic nature of UG Programmes, existing courses, in
the areas of Waste Management, Environmental Education, Climate
Change, Health Education, Nursing, Home- based Healthcare, First Aid,
Adolescent Health Community Health, Sustainable Development,
Community Health, Gandhi and Peace Studies, Understanding BR
Ambedkar, etc., are being suitably adapted, modified, and integrated
into these Programmes.

• To actively engage with the practical side of their learning and, as a
by-product to further their employability, the learners enrolled in
courses in Sciences, Computer Sciences, Psychology, Library Science,
Social Work, Sustainable Development, Counselling and Family Therapy,
Food and Nutrition, Anthropology,  Education, Health Sciences, Nursing,
Information Security, etc. are required to engage in practical, fieldwork,
internships, dissertation, clinical practice, etc. which is a compulsory
component. Collaboration with Ministries/ Industries/ NGOs/ ITIs and
recognized Skill Training Centres for the delivery of vocational education
components in the UG level Programmes is being promoted.



Mode of Counselling (provided to
National and International Learners)
enrolled in ODL and Online
Programmes From HQs: July 2021 to
June 2022

During the academic year, 2021-22 the University was offering 221 academic
programmes through ODL mode and 18 programmes through online mode: a
total of 239 academic programmes: 45 (42+3) PG Degree, 29 (26+3) UG
Degree; 47 (45+2) PG diploma; 26 (25+1) Diploma; and 92 (83+9) Certificate
programmes.  In addition, 23 new and 99 re-run MOOCs were on offer on the
SWAYAM platform.



Cloud-based apps were mainly used by teachers to provide counselling
support to IGNOU learners. In total, 1695 counseling sessions were conducted
online using apps like Microsoft Teams, Google Meet, and Zoom. All Schools
used this medium except for 4 Schools namely School of Computer and
Information Sciences (SOCIS), School of Social Work (SOSW) and School of
Tourism, Hospitality Services Management (SOTHSM), and School of
Humanities (SOH) who preferred to use other media.

Radio was the next major medium used for counselling, which is still a popular
form of communication with learners. During the academic year, 550
interactive radio counselling sessions were conducted. The same sessions
were also broadcast on GyanDhara, internet radio. This medium was utilized
by the all the schools of Studies.

The third major medium used for counselling the learners at IGNOU HQs was
teleconferencing. There were 446 sessions conducted through this medium in
total. Schools namely School of Management Studies (SOMS), SOSW, SOTHSM
and STRIDE preferred other media over teleconferencing.

SWAYAMPRABHA channels were also used by 8 Schools of Studies namely:
School of Engineering & Technology (SOET), School of Extension &
Development Studies (SOEDS), School of Vocational Education & Training
(SOVET), School of Sciences (SOS), School of Translation Studies & Training
(SOTST), School of Continuing Education (SOCE), School of Gender &
development Studies (SOGDS), and School of Journalism & New Media Studies
(SOJNMS), for counselling the learners through telecasts. 158 sessions were
conducted through this medium.

FaceBook Live and YouTube Live were also used for counselling the learners.
48 sessions were conducted on YouTube Live and on 38 sessions on FaceBook
Live. Only the School of Social Sciences (SOSS) and School of Law (SOL) used
this medium to some extent; and two other Schools namely School of
Performing and Visual Arts (SOPVA) and School of Interdisciplinary Studies
(SOITS) but in a very limited way.

In total, 2935 counselling sessions were conducted from the IGNOU HQs.
Please refer to the table below for details. Also the School-wise and media-
wise breakup is given in the Table.
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Studies & STRIDE in ODL and Online
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